April 9, 2013

EGS & Associates, Inc.
Jeffrey L. Gentry, President
15 Terry Street

Staunton, VA 24401

Dear Jeff:

I am remiss in writing you to express my sincere thanks for the excellent services you
recently provided us concerning our easement and housing development issue. Without you,
we would have not have achieved the excellent result from this complicated engineering and
ownership issues. I quickly turned to you for your help since I knew from our long
relationship with your company at Green Hill Cemetery how you’ve always provided umely
surveying requests and other engineering services.

To me, your engineering services have the added dimension of the “personal touch”. 1
always know that you tackle each project as though it is the only project on your desk.
Again, I'm slow to thank you for going beyond the contracted agteement in providing the
new roads planning at Green Hill. Its not difficult to note that you provided services
beyond the level of your contracted compensation.

There are factors beyond your professional expertise that sets your company apatt from
many; your associates mirror your excellent skills and desire to provide the best possible
service. I always enjoy coming to your office knowing I'll get excellent service with 2 smile
from your office assistant and the sate high level of professional skill from all of your
associates.

Jeff, I must reiterate my sincere thanks for your most recent engineering services. Our
problem was wrought with anxiety yet your special skills to listen, sort out the details and
then “cut to the chase” on the issues gave me confidence that we were headed in the right
direction. We got the result you advocated to the benefit of our family. Again, many thanks
for being there when we needed you.

Sincerely,
John M. Ralston
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